
       PRODUCT FEATURES 

Prescription
Management

Process prescriptions electronically, including receiving, filling, and dispensing medications,
and provide alerts for drug interactions and allergies.

Inventory Management Track and manage medication inventory levels, expiration dates, stock movement, and
supplier information to prevent stockouts and minimize wastage.

Point-of-Sale (POS)
System

 Handle retail transactions, including cash and insurance payments, and integrate with
payment processing systems for seamless checkout experiences.

Patient Profiles Maintain comprehensive patient records, including medication history, allergies, and
insurance information, to ensure accurate dispensing and personalized care.

Billing and Insurance
Claims

Generate invoices, manage insurance claims, and facilitate reimbursement processes,
including electronic submission to insurance providers for faster payments.

Drug Database Access an extensive database of medications, including drug information, dosages, and
interactions, to support accurate dispensing and counseling.
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Pharmacy
Management

Pharmacy management software automates prescription
processing, inventory management, billing, and patient
records in pharmacies. It improves efficiency, accuracy, and
compliance while enhancing customer service and
medication management.
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Pharmacist Workflow
Tools

Streamline pharmacist workflows with features such as prescription queuing, order
prioritization, and task management for efficient dispensing processes.

Barcode Scanning Utilize barcode scanning technology to quickly and accurately identify medications, update
inventory records, and reduce errors in dispensing.

Reporting and Analytics Generate reports on pharmacy performance, inventory metrics, sales trends, and
medication adherence to inform decision-making and improve operations.

Compliance and
Regulatory Support

Ensure compliance with pharmacy regulations and standards, such as HIPAA, FDA
requirements, and DEA regulations for controlled substances.

Drug Interaction
Checking

Perform real-time checks for potential drug interactions and contraindications to enhance
patient safety and prevent adverse drug events.

Pharmacy Workflow
Integration

Seamlessly integrate with pharmacy automation systems, such as dispensing robots and
prescription refill kiosks, to optimize workflow efficiency.
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Patient Communication
Tools

Communicate with patients via SMS, email, or mobile apps to provide medication reminders,
refill notifications, and educational resources.

Security and Data
Privacy

Implement robust security measures to protect patient data, including encryption, access
controls, and compliance with privacy regulations.

Mobile App Integration  Offer mobile applications for patients to request refills, access medication information, and
communicate with pharmacists for convenient pharmacy services.

Product Overview

Product Fact Sheet

Pharmacy
Management

Pharmacy management software automates prescription
processing, inventory management, billing, and patient
records in pharmacies. It improves efficiency, accuracy, and
compliance while enhancing customer service and
medication management.

Softech Solution


